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(Q�OD�DFWXDOLGDG�ODV�HPSUHVDV�GH�PHGLDQR�\�JUDQ�SRUWH�HQIUHQWDQ�GHVDItRV�FRQVWDQWHV�
HQ�FXDQWR�D�OD�ORJtVWLFD�GH�OD�SUHSDUDFLyQ�\�GLVWULEXFLyQ�GH��VXV�SURGXFWRV��'HELGR�D�OD�
JOREDOLGDG�GH�ORV�PHUFDGRV��ORV�FOLHQWHV�VH�HQFXHQWUDQ�GLVSHUVRV�DOUHGHGRU�GHO�PXQGR�
\�OOHJDU�D�HOORV�HQ�WLHPSR��IRUPD�\�FRQ�XQ�SUHFLR�UD]RQDEOH�HV�XQD�YHQWDMD�FRPSHWLWLYD
TXH�FXDOTXLHUD�TXLHUH�DOFDQ]DU��'H�OD�PDQR�FRQ�HVWR��HQ�HO�FRQWH[WR�JOREDO�VH�YH�D�ODV�
HPSUHVDV�OtGHUHV�PLJUDQGR�KDFLD�HO�FRQFHSWR�GH�,QGXVWULD�����TXH�SUHWHQGH�OD�PD\RU�
DXWRPDWL]DFLyQ� GH� ODV� RSHUDFLRQHV� PHGLDQWH� LQWURGXFFLyQ� GH� WHFQRORJtDV� GLJLWDOHV��
DSXQWDQGR�D� OD� UHGXFFLyQ�Pi[LPD�GH� ORV� WLHPSRV��(O�SUHVHQWH�SUR\HFWR�GH�JUDGR�VH�
FHQWUD�HQ�HO�GLVHxR�GH�XQ�VLVWHPD�GH�SUHSDUDFLyQ�GH�SHGLGRV� ³PDQ�WR�JRRGV´��07*�
HQPDUFDGR� HQ� HO� FHQWUR� GH� GLVWULEXFLyQ� GH� OD� HPSUHVD� XUXJXD\D� )DUPDVKRS�� \�
GHVDUUROOD� XQD� PHWRGRORJtD� TXH� VLUYH� GH� DSR\R� SDUD� OD� WRPD� GH� GHFLVLRQHV� SDUD�
FXDOTXLHU�HPSUHVD�PXOWL�SURGXFWR�TXH�OLGLH�FRQ�HVWH�WLSR�GH�RSHUDFLRQHV��

(O�³VORWWLQJ´�GH�XQ�FHQWUR�GH�GLVWULEXFLyQ��HV�GHFLU� OD�GHWHUPLQDFLyQ�GH�OD�XELFDFLyQ�GH�
ORV�SURGXFWRV�HQ�OD�]RQD�GH�SUHSDUDFLyQ�GH�SHGLGRV��HV�XQD�GHFLVLyQ�TXH�LPSDFWD�HQ�OD�
JOREDOLGDG� GH� ORV� WLHPSRV� GH� OD� RSHUDFLyQ�� /RJUDU� XELFDU� ORV� SURGXFWRV� GH� PDQHUD�
ySWLPD� HQ� XQ� FHQWUR� GH� GLVWULEXFLyQ� HV� XQD� WDUHD� VXPDPHQWH� FRPSOHMD� HQ� OD� FXDO�
LQIOX\HQ�YDULDEOHV�FRQWUDSXHVWDV�\�SDUD� OD�FXDO�VH�FXHQWD�HQ� OD�DFWXDOLGDG�FRQ�SRFDV�
KHUUDPLHQWDV� TXH� FRODERUHQ� FRQ� GHFLVLRQHV� REMHWLYDV� \� ySWLPDV�� 7HQLHQGR� HVWR� HQ�
FXHQWD�� HO� SUHVHQWH� SUR\HFWR� SUHWHQGH� ORJUDU� XQ� DERUGDMH� LQQRYDGRU� GHO� WHPD��
EXVFDQGR�UHVROXFLRQHV�D� WUDYpV�GH� OD�SURJUDPDFLyQ�PDWHPiWLFD�HQ�XQ�VHFWRU�TXH�HQ�
JHQHUDO�QR�HVWi�IDPLOLDUL]DGR�FRQ�HVWH�HQIRTXH��(Q�HVWH�VHQWLGR�VH�EXVFD�PRGHODU�ORV�
SUREOHPDV�GH�OD�UHDOLGDG�PD[LPL]DQGR�R�PLQLPL]DQGR�XQD�GHWHUPLQDGD�IXQFLyQ��

(Q�HVWH�WUDEDMR�VH�SODQWHD�XQD�LQYHVWLJDFLyQ�GH�FDPSR�SDUD�HQWHQGHU�FyPR�VH�OOHYD�D�
FDER�OD�WRPD�GH�GHFLVLRQHV�VREUH�HO�VORWWLQJ�HQ�OD�DFWXDOLGDG��/XHJR�VH�GHVDUUROOD�XQ�
PRGHOR�PDWHPiWLFR�UHSUHVHQWDWLYR�GH�ODV�RSHUDFLRQHV�GHO�FDVR�GH�HVWXGLR�EDVH��\�TXH�
SHUPLWH� D� SDUWLU� GH� GDWRV� UHDOHV� �FRPR� VHU� YHQWDV� HVSHUDGDV� GH� FDGD� XQR� GH� ORV�
SURGXFWRV��\�FDSDFLGDG�ItVLFD�GLVSRQLEOH��DVLVWLU�D�OD�WRPD�GH�GHFLVLRQHV��FRQ�HO�REMHWLYR�
GH� PLQLPL]DU� ORV� FRVWRV� DVRFLDGRV� D� OD� RSHUDFLyQ� \� � FXPSOLHQGR� GHWHUPLQDGDV�
UHVWULFFLRQHV�TXH�JDUDQWLFHQ�HO�VHUYLFLR���

(O�PRGHOR�PDWHPiWLFR�FRQVLGHUD�HO�FRVWR�GH�E~VTXHGD��HO�FRVWR�GH�UHFRUULGR�\�HO�FRVWR�
GH�UHSRVLFLyQ�SDUD��HQ�IXQFLyQ�GH�HOORV��HQFRQWUDU�XQ�ySWLPR�TXH�PLQLPLFH�ORV�FRVWRV��
SDUD�WRGD�OD�RSHUDFLyQ���(O�FDVR�GHVDUUROODGR�QXPpULFDPHQWH�VH�FHQWUD�HQ�XQD�SRUFLyQ�
GHO� FHQWUR� GH� GLVWULEXFLyQ�� FRQFUHWDPHQWH� HO� VHFWRU� GH� SDxDOHV�� FRQWHPSODQGR� XQD�
FDQWLGDG�GH�����DUWtFXORV�GH�YHQWD�� OR�TXH� LPSOLFy�HO� WUDEDMR�FRQ��������YDULDEOHV�GH�
GHFLVLyQ������������YDULDEOHV�DX[LOLDUHV�\�����������UHVWULFFLRQHV�SDUD�HO�PRGHOR��/DV�
YDULDEOHV�GH�GHFLVLyQ�SHUPLWHQ�FRQRFHU�FXiO�VHUtD�OD�SRVLFLyQ�ySWLPD�SDUD��FDGD�6.8�\�
HO�VWRFN�Pi[LPR�D�FRORFDU�HQ�OD�]RQD�GH�SLFNLQJ�HQ�ODV�FRQGLFLRQHV�DFWXDOHV��/D�JUDQ�
FDQWLGDG�YDULDEOHV�\�UHVWULFFLRQHV�SHUPLWHQ�GLPHQVLRQDU�HO�SUREOHPD�GHVDUUROODGR�\� OD�
FRPSOHMLGDG� GH� WRPDU� XQD� GHFLVLyQ� GH� HVWD� QDWXUDOH]D� SDUD� WRGR� HO� FHQWUR� GH�
GLVWULEXFLyQ��

8QD� YH]� LPSOHPHQWDGR� \� UHVXHOWR� HO� FDVR� EDVH�� VH� UHDOL]DQ� GLYHUVRV� DQiOLVLV� GH�
VHQVLELOLGDG�SDUD�HYDOXDU�HO� LPSDFWR�GHO�FDPELR�GH�FLHUWRV�SDUiPHWURV��FRQWHPSODQGR�
OD� LQFHUWLGXPEUH� HQ� ORV� PLVPRV�� $GLFLRQDOPHQWH� VH� SUHWHQGH� WDPELpQ� HYDOXDU� OD�
YLDELOLGDG�GH�OD�LQWURGXFFLyQ�GH�QXHYDV�WHFQRORJtDV�TXH�SHUPLWDQ��OD�HYROXFLyQ�KDFLD�OD�
LQGXVWULD�����\�XQD�UHGXFFLyQ�GH�WLHPSRV��
(V�GH�GHVWDFDU�TXH�PiV�DOOi�GH�HVWDU�HO�SUR\HFWR�HQPDUFDGR�HQ�XQ�FDVR�GH�HVWXGLR�
SDUWLFXODU��VX�GHVDUUROOR�SXHGH�DX[LOLDU�HQ�OD�WRPD�GH�GHFLVLRQHV�GH�FXDOTXLHU�RSHUDFLyQ�
07*�TXH�GHED�UHVROYHU�HO�SUREOHPD�GH�VORWWLQJ�HQ�PXOWL�SURGXFWRV�


